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A Message from Dale Mancino CCCSD General Manager

Hello Clear Creek CSD, I’'m honored to be serving as your new General Manager. |'ve
worked in the water industry for 18 years, starting as a distribution technician and
working my way up through treatment and operations management. | grew up in a
small town and value the sense of community that comes with it. Outside of work, |
enjoy hiking and spending time outdoors with my wife and our two kids. I'm excited
to bring my experience and passion to Clear Creek CSD and to work together with
the community to ensure safe, reliable water service for years to come.

Water Service Alerts — Stay Informed!
Clear Creek CSD offers several ways to keep you updated about water service
interruptions. Please take a moment to review the options below so you never miss
an important alert.

After Hours & Weekend Alerts

Please note that after-hours and weekend alerts will be posted and submitted
through our website. During regular business hours, alerts will be sent through both
the District billing system and our website. To ensure you always receive
notifications, we encourage you to sign up in both places.

How to Sign up
® Visit our website: clearcreekcsd.org
® (lick the “Subscribe” button on the right side of the home page
® Enter your contact information to receive text and email alerts
Who Receives Alerts?
e Alerts are sent only to customers whose service may be affected, not the
entire district
e You can also check the “Recent News” tab on our website for the latest
water service updates
Stay Connected
e Follow us on Facebook for regular posts, updates and important information
o Make sure the District Office has your current phone numbers and email
addresses so alerts reach you without delay
Voice Call Alerts
e Automated calls will come from (888) 610-5978
e We recommend saving this number in your contacts, so you recognize when
a Clear Creek CSD alert is calling

Clear Creek Community Services District is committed to our mission to provide Clean and Safe water

to you our Customers and Community
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Community

Happy Valley Harvest Festival
October 24, 2025

Come celebrate the annual Harvest Festival at the Elementary School!
For more information or to volunteer contact
PTO @HAPPYVALLEYSCC@GMAIL.COM

Happy Valley Roadside Clean Up

When: Saturday October 4" Starting at 8 AM
Where: Happy Valley Community Center
5400 Happy Valley Rd., Anderson

Trash bags and grabbers will be provided. Please bring gloves and wear sturdy
shoes.

Rain date: Saturday, October 11th.

For more information, contact:
Dave Bartle (530) 351-4618

Take Pride in our Community!

Happy Valley Farmers Market

Saturday October 11th and Saturday October 25" from 8am to 11am.
Located next to Bonney’s Burger. Come and join the community supporting

local produce and products.

Happy Valley Firewise Meeting

Thursday October 23, 2025, Starting at 6 PM
Happy Valley Community Center
5400 Happy Valley Road, Anderson

Please bring your Volunteer Hourly Work Sheets

Olive Grower Meeting

Tuesday, October 7, 2025 at 6:00 pm

Clear Creek CSD District Office Boardroom (5880 Oak St.)

Future Meter

Reading Dates:
e SEPT 15-20
e OCT 20-25
e NOV 17-22

Scan this Code to access the
District website -

n
E El-
www.clearcreekcsd.org

Sign up for Alerts.

Please help us improve our
communication Alerts and sign
up with your cell phone and/or
email on our website.

Check the website for news,
updates, and ways to support
the local community — like the
groups mentioned in this
newsletter.

Office Business Hours: M —F
8am to 4:30pm; Closed for
lunch 12pm —12:30pm.
Closed weekends and
Holidays. For an after-hours
emergency call:

(530) 357-2121.

Clear Creek Community Services District is committed to our mission to provide Clean and Safe water
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